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MnCHOICES Assessment: How to get help

Are you in need of support to remain in your home or the community?

A person of any age in need of |ong—term services and supports can ask for an assessment.

® Anyone can receive an assessment regardless
of financial status.

® Call your county or tribal nation to request an
assessment and request an interpreter if you
need one.

What is a MnCHOICES Assessment?

The assessment helps determine public programs
that might pay for your services or helps you learn
about other options if you do not qualify for publicly
funded programs.

® |tis a free in-person visit where you live or at a
place of your choice.

® |t should occur within 20 calendar days of your
request.

= |t will help identify your support needs, services
or programs to meet those needs and how to
get those services.

How should | prepare?

® Think about what is important to you regarding
where you live, work, and play. Do you have any
challenges, and barriers in doing the things you
like?

® Invite any family, friends or others to attend
your assessment.

® Gather a list of your medications.

®m Allow about two hours for the visit.



MnCHOICES Assessment: What you can expect

What will the assessor ask me?
® Where and how you want to live, work and
participate in your community.

® How you like to spend your time and with
whom.

® How you take care of your day-to-day
personal needs.

® How you manage your home and your
physical and emotional health.

® |f you have any concerns or other challenges
that affect your ability to live as you age.

How will an assessment help me?

It may help you:

® Understand your strengths and needs

® |dentify the services and supports that can help
you live where you want

® Understand how to apply for Medical Assistance

® Access publicly funded programs such as
MA waivers, Community First Services and
Supports or other services and supports.

What happens after the assessment?

After the interview, the assessor will summarize
what they learned about you and your needs,
discuss eligibility and outline services and supports
that may help.

You will receive:

® A summary of the assessment and programs you
may be eligible for.

® A written plan that summarizes your care needs
and options for services and supports in your
community. You can use this to seek services
that will support your life.
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To schedule a MNCHOICES assessment, call the county where you live

or tribal nation

® Unsure of the county you are living in? In your Internet browser type “MN County” and the
city you are living in or contact your City government center or children’s school district.

® Use the Minnesota Department of Human Services tribal and county online directory to find
contact information for the county health care office. (https://mn.gov/dhs/people-we-serve/
seniors/services/home-community/contact-us/Itcc-contacts.jsp)

= Wondering about your legal status and receiving public services? Speak with your county
human services.

These resources are available to assist you:

= If you are seeking a MNCHOICES Assessment to address needs related to a mental illness,
developmental disability, substance use disorder, or serious emotional disturbance and you
have concerns about getting an assessment scheduled, the assessment process itself, or
assessment results, contact the Office of Ombudsman for Mental Health and Developmental
Disabilities at 651-757-1800 or 800-657-1800.

® If you live in a long-term care setting and have questions or concerns about the MnCHOICES
assessment process, ask staff in your long-term care setting, your care coordinator at your
health plan, or your county or tribal nation case manager.
If you experience challenges when working with these resources contact the
Office of Ombudsman for Long Term Care, 800-657-3591.

= Disability Hub MN - disabilityhubmn.org or 866-333-2466

® Senior LinkAge Line — mn.gov/senior-linkage-line or 800-333-2433

For accessible formats of this information or assistance with additional equal

access to human services, email us at dsd.responsecenter@state.mn.us,

call 651-431-4300, or use your preferred relay service. aoa1 (3-24)
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NO ENGLISH 651-431-4300

Attention. If you need free help interpreting this document, call the
number in the box above.
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Cantonese (Traditional Chinese)

wan. hécinhan niyé wachinyAn wayuiyeska ki de wéwapi suta, eCiyA kin
woiyawa ed ophiye war. pakota

Paunawa. Kung kailangan mo ng libreng tulong sa pag-unawa sa kahulugan
ng dokumentong ito, tawagan ang numero sa kahon sa itaas. Fiipino (ragalog)

Attention. Si vous avez besoin d’aide gratuite pour interpréter ce
document, appelez le numéro indiqué dans la case ci-dessus. french
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Lus Ceeb Toom. Yog tias koj xav tau kev pab txhais lus dawb ntawm cov
ntaub ntawv no, ces hu rau tus nab npawb xov tooj nyob hauv lub npov
plaub fab saum toj no. mone
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Baldari. Ger ji bo wergerandina vé belgeyé hewcedariya we bi alikariya belas
hebe, ji kerema xwe bi hejmara li qutiya jorin re telefon bikin. «urdish kurmanii

Hohpin. Téhan wanzi thi wiyukéanpi kin yuha niyunspe hécha ¢héya, 1é
tkichun kin k’é nanpa opawinyan. wikot
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Mandarin (Simplified Chinese)

Pale ra piny: Mi goori luak lara ke luac ka meme, yatni nambar emo téé
nhial guath eme. ner

Mah Biz’sin’dan.
Keesh’pin nan’deh’dam’mun chi’'wee’chi’'goo’yan chi’nis’too’ta’man
oo’weh ooshii’be’kan.

Ishi’kidoon ah’kin’das’soon ka’ooshi’bee’kadehk ish’peh’mik ka’shi
ka’'ka’kak. Ojibwe
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Hubachiisa:-Yoo barreeffama kana hiikuuf gargaarsa bilisaa barbaaddan,
lakkoofsa saanduga armaan olii keessa jirun bilbilaa oromo

Atencao. Se vocé precisar de ajuda gratuita para interpretar este
documento, ligue para o nimero na caixa acima. rortuguese

BHumaHue! Echm Bam Hy*KHa becnnaTHas nomollb B NepeBoe 3TOro
JNOKYMEHTA, NO3BOHUTE NO TenedoHy, YKa3aHHOMY B PaMKe BbILLE. Russian

Paznja. Ukoliko vam je potrebna besplatna pomo¢ u tumacenju ovog
dokumenta, pozovite broj naveden u kvadratu iznad. serbian

Fiiro gaar ah. Haddii aad u baahan tahay caawimo bilaash si laguugu
turjumo dukumiintigan, wac lambarka ku jira sanduuga sare. somai

Atencion. Si necesita ayuda gratuita para interpretar este documento,
llame al nUmero que aparece en el recuadro superior. spanish

Zingatia. lwapo unahitaji msaada usio na malipo wa kutafsiri hati hii, piga
simu kwa namba iliyo kwenye kisanduku hapo juu. swanii
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YBara! AKwo Bam noTtpibHa 6e3KowTOBHA AONOMOra B Nepekiaji uboro
NOKYMeHTa, 3aTenedoHynTe 32 HOMEPOM, BKa3aHUM Y PaMLLi BULLE. ukrainian

Xin lru y: Hay lién hé theo s6 dién thoai trong 6 trén néu ban can bat ky
sy ho trg mién phi nao dé hiéu rd veé tai liéu nay. vienamese

Akiyeési. Ti o ba nilo iranldwo peéld ti tu mo akodleé yii, pe ndmba té wa
niny apoti ti wa 10 ke. voruva
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